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Mr, Ken Weinstein . m
Nationa] Highway Traffie Safety Administration
. 400 Seventh Street, 5.W.
Room 5321

Washington, D.C. 20590
Desr Mr. Wainatain:

On behalf of Durakon Industrics, Inc., [ s filing the enclosad Defect Information
Requesi, '

Plcesc call me if you have any questions.
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1 Manufacturer's pama/address: Durakon Industries, Inc., 2101 N. Lapeer Road, Lapeer, MI
418446

DEFECT INFORMATION REPORT

2. Equipment involved in this defect notification: Afermarket pickup truck over-the-rail
(“OTR"} bed|iners manufactured for installation or: Chevrolet Sflverado and OMC Sierra 2003-TD
pickup mocks

A Tota! aumber of iems of equipment: Approximately 5,000 bedliners manufactured sfter
Augusr [, 2003, The model names of the affected products are the AliStar (6.5 foot and B foot) and the
Patriot (5.5 foot and § foot).

4, Approximate percentnge of aquipmet estimaicd to nctoully contain the defect: Dumkon
does not know the percentage actually comtaining the defect; therefore, this notiflcation and remedy
campaign will includa 100% of the equipment identtfied in item 3.

5. Description of the defect: The toggle wing masembly usad to attach the bedlmer o the pickup
truck bed is not engaging fully in the stake pocket of the pickup truck bed. As a consequence, the
bedlinar can become detached from the pickup truck bed wnd separate from the vehicle. This event doex
not pose amy safety hazand o the pickup truck occupants, but could pose a hazard 1o 2 following vehicle
that may have to swerve suddenly to avoid the bedliner in the highway. Pricr to August 1, 2003, the
bedliners were fastened Lo the pickup trucks by means of a cam lock, which does not presant the 3ame risk

of nonengagement.

6. Chrooological summary of events leading 1o this determination;: Durskon has recently been
made aware of several reports of AllStar and Patriot OTR bedliners dislodging from picicup trucks
operating on highways. Afer 8 brief internat investigation, Durakon determined that the bedlincr
Installation method on the subject items of equipment wad inadequaty to ensure propér refention of the
bedliner in the pickuwp truck bed due to a change, which Durskon wag unaware of, to the shest meta] of the
stako pockat. On Friday, March 12, 2004, Durakon notified ity digtributors to stop sals of the bedliners
emd began preparations to notify NHTSA. A copy of this notification ig enclosed with thix notica in
compliance with 49 C.F.R. §573.6{c)9).

7 Descriptien of proposed remedy: Durakon is still developing the remedy wnd will supplemen
this raport when the remedy i developed in the naar firture.

8, Program for rmedy canpalgs (indeding program for reimbursing sny comtumer who
obtained the remedy at histher owa expense): Durakon is still developing the remady and will
supploment this report when the remedy ia developed in the near fuhwe. Durakon is working to see

~ whether it can obtain names and addresses of purchesers from its dealers and distributors. If it can do 3o,
it will provide notice to themn as roquired by 49 C_F.R_ Part 577. A draft owner notification will be
prepared and provided for NHTSA"s review when thig report is supplamentsd to provide Information
about the remedy.. Durakon also plans to post notice of this recall on its website and plang to prepare and
i551¢ 2 press relmnse 10 seck additional publicity sbout the resall.

As all affected units are still coversd by the terms of the warranty that was provided 1o customers
of the bedliners, owners would not have incurred sxpenses in connection with this issue, and there is no
need for L reimbursement plan a8 pert of this campaign.
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SUBJECT: Chevy Siverado/GMG Sierma Over Rall Installation Motification

e o reacently digcovarad shast metal chaznges on Chavy Bllverado
vahicles, Durakon regquires that you suspend all over-rail
Allstar/Patriot bedliner ssles for the 1999-2004 Thevy Sllvarado/owc
Slerra at this time.

You should immediately Slrmct your dealers to suspend all sales of thesa
products until they raceilve the necesssary changes. If you prefar,
Iurakeon will notify your dealexs if you provide us with their pame,
addrens, and fax nmumber.

Our Engineering department will finalize the nscessary changas to snsure
proper inatallaticn by early asxt wesk. Wa understand the importance of
responding quickly to this sityation and valus your patlence duxing che
procesa. You will ke motifisd immediately as soon as changers are
Einalized.

The folilowing applications sre sffecred:

02539528 Chevreolat Filvecads 3% TD Allmtar §.5!

20009E2E Idner
0180BEB Tallgatwe
1408621 Liner Kit
1306835 T2lloace EKir
Q250961R Chevrolet Silverade 39TD Allmtnr g
Z0005E4IR Llaar
G1840863 Teilgake
1308820 Liner EKiz
1205835 Tailgabe Kikt
0350983 Chevrolat @ilverads %5 TD Patriak £.5'
Joagegs Linar
01B00BE Tailgaba
1205821 Linar Eit
120&035 Tallgaka XKit
0350963 Chevrolet Bilverado 337D Mtriok B’
3000563 Lina»
B E-1.1-1 11 Talliguce
1305830 Liner Xt
1a05838 Tallgake Kik

Additional copies of this Product lnfarmation Bulletin and additional information ars avallable by
contacting Customar Suppart st (500) 933-4200 during nomral busineas houra,
Focm BL65 {A) 1L98 :



